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Repair Process

In respect of the repair process, clearly this subject has taken us on a journey but we are
confident that the factory solution, which we discussed in our meeting, wil l address issues
in full. We do acknowledge you have outstanding concerns on the nature of the repair
instruction. While we are unfortunately currently unable to provide the exact details of the
repair; I would l ike to reassure you that I am personally l iaising with the factory to ask
whether th is informat ion can be made publ ic.

In the meant ime, and in response to your quest ion concerning customer vehic les that
might show corrosion reappear ing, we would l ike to reassure you -  and al l  Cal i fornia
customers - that a full inspection of any vehicle would be conducted and a course of
action agreed with the customer, subject to the nature of the issue. As I hope you can
appreciate,  th is would be treated on a vehic le by vehic le basis.

Exhaust Gas Recirculat ion (EGR)

On the subject of the exhaust gas recirculation (EGR) valves, Volkswagen Commercial
Vehicles has previously reviewed EGRs, resulting in the introduction of new components
new components -  th is happened 18 months ago.

Should an issue occur under warranty,  the vehic le would be repaired in fu l l  at  no cost to
the customer.  l f  a customer previously exper ienced an issue dur ing warranty,  but  before
the new part was issued, subject to the specific details and age/mileage of the vehicle, we
will often fund the repair for a reasonable period after the warranty on a goodwill basis.

Steer ing Knock

Volkswagen Commercial Vehicles is aware of a few cases where T5 owners have
experienced a minor noise from the front of their vehicles, specifically in respect to the
steering. An extensive investigation has been conducted and we can confirm this is not a
safety related issue, with no evidence of component wear.

Whi le a very smal l  number of  r ight-hand dr ive vehic les have demonstrated the noise,
customer satisfaction is of paramount important to us; we have therefore been working
with our colleagues at the factory to identify a repair.

Last  month our engineers f rom Hanover v is i ted Mi l ton Keynes, and along with our
technical team in the UK, a number of new components were fitted to a selection of T5
vehicles. These units are currently being tested to confirm the elimination of the noise.
This process wil l take six months, due to the nature of the issue and specific weather-
related conditions.


